
UPGRADED ELECTRONIC TAX SYSTEMS FOR RETURN FILING 
AND OTHER MODULES

PUBLIC NOTICE

1.0 Introduction
The Tanzania Revenue Authority (TRA) wishes to inform taxpayers and the general 
public that it has made significant improvements to its information systems by upgrading 
the software, hardware and system infrastructure. This move comes amid a challenge of 
its current information systems mainly being result of, among others, the existing 
technology being inadequate to serve growing needs of taxpayers. For a considerable 
period of time, TRA’s information systems supporting tax administration services have 
been adversely impacted particularly during due dates of filing returns and payment of 
taxes. 

Resolving this challenge has been one of the highest priorities for TRA and for the whole 
period, we have been working tirelessly focusing on improving the quality of the systems 
in terms of, among others, availability and processing speed. The initiative involved 
significant investment in terms of key infrastructure and development of software. Among 
the key changes is the implementation of the High Availability Data Centre (HADC) 
initiative to ensure that the systems remain operational seamlessly at all times.  

The initiatives to improve the system is guided by an inspiring vision of becoming "A 
Trusted Revenue Administration for Socio-Economic Development" which aims at 
improving the organizations' ability to raise more revenue for economic development by 
forming coalitions with stakeholders. This blends well with our mission “We Make It Easy 
to Pay Tax and Enhance Compliance for Sustainable Development”. The initiatives are 
continuous and shall involve taxpayers and all stakeholders through their feedback, ideas 
and suggestions for improvements. TRA is highly committed to this vital aspect of 
continual improvement.

2.0 Period of Release of the Upgraded Systems
TRA shall continue with periodic releases of upgraded tax administration information 
systems, to start with, the current upgraded systems shall be rolled out for use by all 
taxpayers effective from the second week of February 2023.
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3.0 Coverage of the February 2023 Release
The information systems modules that have been upgraded and therefore due for roll out in 
February 2023 include the following: 
i) Taxpayers’ Portal – a gateway for all TRA electronic services,
ii) Electronic Filing of returns (E-Filing) for the following taxes:
       • Value Added Tax (VAT) 
       • Withholding Tax for Employees' Income (PAYE)
       • Skills Development Levy (SDL)
       • Statement of Estimated Tax Payable by Instalments (SETPI)
       • Return of Income (ROI)

i)  Withholding Tax Management System, 
ii) EFD Error Management – a module for cancellation of erroneously issued fiscal
    receipts/invoices,
iii) Taxpayer Registration System for Taxpayer Identification Number (TIN) and VAT Registration
     Number (VRN) System, 
iv) Payments Registration System (RGS).

4.0 Training and Public Sensitization 
TRA has organized and started implementation of an extensive sensitization and training 
program using varied means such as face to face seminars, workshops, virtual trainings, 
Television and Radio Programs. The objective is to reach taxpayers and other stakeholders 
within a short period of time and impart skillset necessary to use the upgraded tax systems. 
Therefore, TRA urges all taxpayers and the public in general to attend the sessions in order to 
achieve the intended benefits of the upgraded systems. Information on the scheduled sessions 
shall be shared through various means and channels including, among others, radio, 
televisions, newspapers TRA Website and social media accounts.

5.0 Role of Taxpayers and the General Public
TRA recognizes taxpayers and the general public as crucial stakeholders in everything we do. It 
is the taxpayers’ feedback and suggestions that provides TRA with inputs for continual 
improvement. In the same spirit, TRA invites taxpayers and the general public to provide timely 
and constructive feedback, ideas and suggestions to make more improvements to our systems. 
This group of users play a vital role since they are the front-end users of the systems and 
therefore their experience with our systems is an important input for further improvements. 

6.0 Conclusion 
TRA would like to extend its utmost gratitude to all taxpayers and the general public for your 
continued commitment, dedication and relentless efforts towards voluntary compliance with the 
requirements of the law especially on the aspects of filing returns and payment of taxes 
notwithstanding the challenges posed by the information system being used for this purpose. 

“Together We Build Our Nation”

A. J. Kidata
Commissioner General
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